
Pirates n Princesses Parties and Balloons n Bubbles Events 

- Terms and Conditions 

 

1. A non-refundable deposit is taken at time of booking to secure the booking. If 

paid by bank transfer, the party will only be confirmed once the money has 

been cleared. Until this deposit has been paid, Pirates n Princesses Parties 

reserves the right to book the date to another party who has already sent their 

deposit.  

2. If the party is outside of Enfield, Pirates n Princesses reserves the right to add a 

mileage charge of £0.45 per mile. 

3. Parking must be made available either directly outside or within close proximity 

to the party venue entrance to allow us to set up for your party/event in good 

time. Should pay and display parking be the only available option the full cost of 

the parking is to be made in full by the booker and is payable immediately prior 

to the start of the party/event. If we can not park, we can not perform. 
4. Where the bubble and snow machines are used, the floor may become slippery. 

The client must ensure there are the necessary tools to clear this (i.e. paper 

towels) and assist the host. Pirates n Princesses will provide a rubber based mat 

to put on the floor to try to minimise slippage. The host will give warning via 

the microphone before the snow machine is used and if the bubble machine is 

making the floor slippery. Pirates n Princesses accepts no responsibility for any 

accidents occurred due to slippery floors as a result of the snow and/or bubble 

machines especially when a child has not stood on the mat provided as 

requested by the party host.  

5. All inflatable items remain property of Pirates n Princesses as well as anything 

marked with a ‘Pirates n Princesses’ sticker. Any broken or missing items will be 

charged in full. 

6. Where add-on items are being charged per child, the host entertainer will 

charge for the amount disclosed the Monday before the party. It is not the 

responsibility of the host to bring spares or not charge for children that have 

not turned up. 

7. The host is not required to clear up any items after the party that do not belong 

to Pirates or Princesses. 

8. If you are unhappy with any aspect of the party, this should be discussed at the 

end of the party with the entertainer. Partial refunds will only be honored after 

the party with permission of the managing director. This will be confirmed via 

email and dealt with separately, full payment must still be given at the end of 

the party. This must be in cash (unless previously agreed otherwise). 

9. There should be at least one male and one female adult present to assist the 

children (if needed) with bathroom supervision - this is not the responsibility of 

the host. 

10. Any food or drink brought to the party must be cleared up and disposed of. 

This is not the responsibility of Pirates n Princesses. 

11. Party contents and images may differ to those shown on the website and 

other marketing material. 
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